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In August, 2001, we conducted a Web survey to help justify our budget and save our Library resources. When we
asked for assistance in identifying the use and importance of electronic resources, the responses were overwhelming!
We received over 400 responses on the first day and a total of 2,660 responses over twelve days. The survey results
have provided us with wonderful insights into why our patrons use electronic resources, how often they use them, and
the types of resources that are important. We also received hundreds of comments including praises for our Website,
electronic resources and services, and suggestions for improvements.

Why did we do the survey? Electronic resources are becoming more important as busy clinicians, researchers, and
students find it more convenient to search databases and textbooks and print journal articles from computers where
they are working or learning. However, the use of electronic resources is very difficult to track:

% Passwords have been eliminated to enable quick and easy access from any point of need
% There is no central gateway or method for tracking all resources
% Publishers and vendors have different methods for collecting and reporting statistics to libraries
< Efforts at Medical Center Information Systems (MCIS) have proven that capturing the
data is an overwhelming task, given our current network structure
% Electronic resources do not track how information will be used

Summary of Web Survey Results

Question 1 - What is your primary Duke status? (Choose one)

Clearly, many clinicians and clinical staff rely on our resources — over 45% of the responses — with clinical faculty
(21.7%) and residents (12.2%) representing a major portion of our respondents. But the basic sciences faculty and
staff members (18.4%) are large users of electronic resources as well. More than 18% of the responses were
submitted by our students —medicine, nursing, etc.

Physician/Clinical Faculty 578 21.7% Duke Hospital Staff 224 8.4%
Basic Sciences Faculty/Staff 489 18.4% Non-Duke 165 6.2%
Resident/Intern 324 12.2% Other Medical Center Staff 161 6.1%
Medical/Health Care Student 256  9.6% Duke Health System Staff 114 4.3%
Other Student 251 9.4% Other Duke 98 3.7%

Question 2 - How will the information you are seeking be used? (Choose all that apply)

The survey revealed that scientific research (63.9%) was the major use of the information, which reflects the strong
research mission throughout all our programs. But many respondents who gave research as an answer also indicated
that the information would be used in patient care and teaching. The next largest response was information use in
patient settings (51.3%), followed by teaching (31%) and grant preparation (27.1%).

Scientific Research 1699 63.9% Studying/Class Assignment 492 18.5%
Patient Care/Hospital 855 32.1% In-service Education 410 15.4%
Teaching 825 31.0% Personal 364 13.7%
Grant Preparation 722 27.1% Management Decisions 267 10.0%

Patient Care/Other 510 19.2% Other 68 2.6%



Question 3 - How often do you use our Website? (Choose one)

More than 85% of the respondents use our Website at least weekly, if not more often, with daily (38.7%) being the
most common usage pattern. There were also numerous respondents who were first time users (7%), which means
that people are finding out about our services, and that we need to continue to make patrons aware of new services
and resources as we add them.

Daily 1030 38.7% Monthly 133 5.0%
More than once a day 472 17.7% Less than once a month 50 1.9%
Weekly 790 29.7% First time user 185 7.0%

Question 4 - What areas of the Website do you plan to visit? (Choose all that apply)

It was not surprising that MEDLINE (85.9%) was the most frequently cited resource. Electronic journals were
chosen by 68.2% of the respondents, followed by other database use at 43%. The online catalog, MD Consult,
Clinical Pharmacology, and electronic books were additional resources often used by respondents.

MEDLINE 2269 85.9% Clinical Pharmacology 446 16.9%
ED-Jtcull)rnals }fgé 2233’ Library Services & Facilities 388 14.7%
atabases .0% ) .
Online Catalog 778 29.4%  \ebof Science 355 13.4%
MD Consult 659 24.9% Subject/Internet Guides 194 73%
E-Books 462 17.5% Other 37 1.4%
Perseus SurveySolutions

Our Web survey was developed and posted using Perseus SurveySolutions for the Web (v.3.0), a software package
for creating and distributing surveys and for collecting, analyzing and reporting results.
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Dollar$: Justification for Hospital Support

What Our Survey Needed to Provide

v’ Fast turnaround
v Easy access
v High response rate
v' Maximum “in your face”
v Minimum annoyance
v Simple to answer questions

O \Who?
What Is your primary Duke status?
® How?
How will the information you are
seeking be used?

® \When?
How often do you use our Website?

O What?
What areas of the Website do you plan
to ViSIt?

® Comments




Marketing for Maximum Response

Message Up 1 Week Prior
to Survey Implementation

DUMC 3702

Duke UﬂiVCl’Sity Durham, NC 27710 USA
(919) 660-1111

Medical Center Library Online  meret@mc.dukeea

mtp:/iwww.mc.duke.edumclibrary/

Catalog E-Journals MEDLINE Learn About...

Databases

S PTE— -1 currently@the.libra

Collections

[(select an option) ~] We Need Your Help!!!

Ower the next few weeks, the Medical Center Library will be
Learn about... conducting a Web survey to help us justify our budget and save our
(select an option) Library resources. If the Library's resources, especially its online
journals, hooks and databases, are important to you in your role
Services & Facilities at Duke, PLEASE read more

(select an optian)

Health & Wellness Resource Center
Subject Guides

(select an option) = This resource center covers topics in health and medicine,
' ol medications, and wellness. Includes encyclopedias, directonies, medical

dictionary, magazines, journals, and newspapers. Please note: Use of

Health News Sources this datahase is restricted to Duke IP addresses.

(select an option) 'v

About the Library New Databases - MICROMEDEX® Healthcare Series

(select an option) This suite of clinical databhases includes mformation related to drugs,
’ alternative medicine, acute care, toxicology, and patient education.
Access to a PDA version (inobile MICROMEDEX) iz also available.

Other Sites @ Duke . , :
Please note: Use of this database 1s restricted to Duke IP addresses.

(select an option)

Send Comments | About Our Site
Search
(Select an option) l (r—_ Questions? (919 660-1111 melrefidime. duke edu

DUMC 3702 Dutham, NC 27710 USA
hitp:ffeene me.duke edu/melibrary/ Last modified: 20-August-01
© 2001 Duke University Medical Center

Popup Web Survey
Days

Accessible for 12

- DUMCL Online

Save Your Library Resources!

Please help us justify our budget! Otherwise, we may face substantial budget cuts and need to eliminate some of
our resources. Answer these gquestions (2-3 minutes) and you may enter a drawing to win a palm pilot. Each time
you complete the survey, you will have a chance to enter the drawing.

1. What is your primary Diuke status? (Check one)

' Duke Hospital Staff MedicallHealth Care Student
' Duke Health System Staff Other Student
 Physician/Clinical Faculty Other Medical Center Staff
¢ Resident/Intern Other Duke

' Basic Sciences Faculty/Staff Non-Duke

2. How will the information you are seeking be used? (Check all that apply)

™ Patient Care/Hospital I Grant Preparation

™ Patient Care/Other ™ Management Decisions
I In-service Education I Scientific Research

™ Teaching I Personal

I Studying/Class Assignment [T Other

2a. Please specify

Other I

3. How aften do you use our Website? (Check one)

C Daily " MMonthly
" More than oncefday ¢ Less than oncefmonth
C Weekly ¢ First time user

4. What areas of the Website do you plan to visit? (Check all that apply)

Databases I Clinical Pharmacology
MEDLINE [T "Web of Science

Online Catalog [T SubjectInternet Guides
E-Journals I Library Services & Facilities
E-Books I~ Other

WD Consult

oo oroord

da. Please specify
Other |

5. Carnrneriis (optional)

Submit Survey I

This gquestionnaire was created using Perseus SurveySolutions.

urvey Analysis Via
Perseus Software
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August 13, 2001

We Need Your Help!!!

Crrer the next few weeles, the Medical Center Library will be conducting a Web survey to help us sty our
budget and save our Library resources. If the Library's resources, especially its online journals, books and
databases, are important to you in your role at Duke, please consider the following:

Hhy should yorn answer this survey?

The Library may be facing some drastic budget cuts that could rezult m:

fthe Onnd databasze system and specialty databases

- full-t journals

and password

current funding level

We need to knnow

We have made access to the online materials so easy (no password or I1I)) that vwe can no longer

accurately track who is using which tools. e are hoping that this quick survey, cormbianed with general

statistics from our publishers and wvendors, will prowide us with a better picture of which groups of DTUMCDTIHS
;o our information resources.

PLEASE help us justify our hudget and the continnation of online materials by taking a fesw minutes to

answer our gquestions. Y ou may answer thiz survey every time you start a new session at the Library's Webazsite,

and you may enter our drewing for ¢ PDA whenever you complete the survey.

Thanks for prowiding us with the data to help support the contimiation of our mformation resources and sernces!

Pat Thihodeau, Associate Dean for Library Services

Rick Peterson, Deputy Director
MMedical Center Library

Marketing
Incentive

Thank you for completing our Weh Survey.
egister how to enter our drawing for a palm!
DUMC, DUHS, and Duke
faculty, staff and students ONLY

I our NAme: I

Jepatrtment: I

Import from email

tats analysis performe

ccess database created




The Big Data

1535 In first week
2660 total 12 days

Freguency of Website Use

50 In first hour
401 on first day

Primary Duke Status

Responses:

Physician/Clinical Faculty 578 21.7% Dally 1030 38.7%
Basic Sciences Faculty/Staff 489 18.4% More than once aday 472 17.7%
Resident/Intern 324 12.2%  WeekKly 790 29.7%
Medical/Health Care Student 256 9.6% Monthly 133  5.0%
Other Student 251 9.4% Lessthanonceamo. 50 1.9%
Duke Hospital Staff 224  8.4%  Firsttime user 185 7.0%
Non-Duke 165 6.2%
Other Medical Center Staff 161 6.1%
Duke Health System Staff 114 4.3%
Other Duke 08 3.7%
Purpose of Information Retrieval \Website Areas Visited
Scientific Research 1699 63.9% MEDLINE 2269 85.9%
Patient Care/Hospital 855 32.19% E-Journals 1801 68.2%
Teaching 825 31.09% Databases 1136 43.0%
Grant Preparation 722 27.1% Online Catalog 778 29.4%
Patient Care/Other 510 19.2% MD Consult 659 24.9%
Studying/Class Assignment 492 18.5%  E-B0OKS 462 17.5%
In-service Education 410 15.4% Clinical Pharmacology 446 16.9%
Personal 364 13.7% Lib. Services/Facilities 388 14.7%
Management Decisions 267 10.0% WebofScience 355 13.4%
Other 68 2.6% Subject/Internet Guides 194 7.3%
Other 37 1.4%

Absolutely necessary

S | Could not do without it
amnple . Qutcomes

C e ——————————
Comments |G Beasic and

affect every aspect of . Pr()ved our pOint

our mission
 Raised awareness
EQilog ue @ « Got people Involved In the Issues



