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 Dollar$: Justification for Hospital Support 

What Our Survey Needed to Provide 

 Fast turnaround 

 Easy access 

 High response rate 

 Maximum “in your face” 

 Minimum annoyance 

 Simple to answer questions 

 Who? 

What is your primary Duke status? 

 How? 

How will the information you are    

seeking be used? 

 When? 

How often do you use our Website? 

 What? 

What areas of the Website do you plan 

to visit? 

 Comments 



Marketing for Maximum Response 

Message Up 1 Week Prior          

to Survey Implementation 

Popup Web Survey                            

Accessible for 12 Days 
Marketing 

Incentive 

Survey Analysis Via 

Perseus Software  

Import from email 

Stats analysis performed 

Access database created 



The Big Data 

   50 in first hour   1535 in first week 
 401 on first day  2660 total 12 days   

Physician/Clinical Faculty  578 21.7%  
Basic Sciences Faculty/Staff  489  18.4%  
Resident/Intern      324 12.2% 
Medical/Health Care Student 256   9.6% 
Other Student      251   9.4%  
Duke Hospital Staff    224   8.4% 
Non-Duke        165   6.2% 
Other Medical Center Staff  161   6.1%  
Duke Health System Staff  114   4.3%  
Other Duke         98   3.7%  

Primary Duke Status Frequency of Website Use 

Daily         1030 38.7% 
More than once a day 472 17.7% 
Weekly      790 29.7% 
Monthly     133   5.0% 
Less than once a mo.   50   1.9% 
First time user   185   7.0% 

Responses: 

Scientific Research          1699 63.9%  
Patient Care/Hospital   855 32.1% 
Teaching       825 31.0% 
Grant Preparation    722 27.1%  
Patient Care/Other    510 19.2% 
Studying/Class Assignment 492 18.5%  
In-service Education   410 15.4% 
Personal       364 13.7%  
Management Decisions  267 10.0%  
Other          68   2.6% 

Purpose of Information Retrieval 
MEDLINE        2269 85.9%  
E-Journals          1801 68.2% 
Databases        1136 43.0% 
Online Catalog    778 29.4%  
MD Consult     659 24.9% 
E-Books      462 17.5% 
Clinical Pharmacology 446 16.9%  
Lib. Services/Facilities 388 14.7% 
Web of Science    355 13.4%  
Subject/Internet Guides 194   7.3%  
Other         37   1.4% 

Website Areas Visited 

Outcomes 

•  Proved our point 

•  Raised awareness  

•  Got people involved in the issues  

Sample 
Comments 

Absolutely necessary 

 Could not do without it 

Cutting our resources    

would be tragic and 

affect every aspect of 

our mission   

Epilogue $ 


