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Objective: The Library is part of an academic health center that supports research, education, and patient care
and is located within the geographic heart of the Medical Center community. The objective of this poster is to
describe the use of a display to showcase Library staff during National Library Week.

Methods: Each year, the Library implements a marketing campaign in April during National Library Week to
highlight the staff. This year’s campaign focused on showcasing individual roles of staff members. The theme,
Value of Libraries & Librarians in the 21st Century: Find Your Fortune@Your Library,” was graphically
represented by the use of images of the individual faces of our staff, set within the framework of coins. Above
each picture was a “sound bite” describing the role of the staff member (@ your Library. The overarching
message, The Future is @ Your Library So Make Sure Your Library Has a Future, rounded out the display.
One of the primary objectives was to implant in the minds of patrons that without staff there is no library, and
ultimately no future for the various facets of information. To further highlight staff, lanyards, personalized with
staff members’ departments, were given out at a Library luncheon held in honor of the week.

Results: The display, which was located right inside the Library entrance door, attracted interest from patrons
and visitors to the Library, as evidenced by their attempts to match display faces with staff they interacted with
while in the Library. To insure greater exposure to the Medical Center community, the display was left up
through August.

Conclusions: The Library hopes through its marketing efforts that patrons will be more familiar with the
diversity of staff and their contributions to the overall library experience.




http://www.mclibrary.duke.edu/dukemla05/nlw2004.pdf

LT IRE el LAL

y pY |
O athing
Each April, the Library highlights the staff!

2004 Campaign

Showcased the diversity of individual roles of Medical
Center Library staff members

Theme
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Message

The Future is @ Your Library So Make Sure Your
Library Has a Future

Objective

Remind patrons that without staff, there is no library,
and ultimately no future for the facets of information

Matching Staff Faces
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