





i
L

i

3
- FHITR

i
.nz. iith
i

i

i




h
Hii
3

il

il



i
I




ol
el

i

it




get physicians trained and out in the
workaday world, a number of ways of
solving the “health manpower shortage”
are being tried. Among these are: 1)
Shortening the preliminary or pre-med-
ical education; 2) shortening the med-
ical education itself; 3) encouraging
earlier selection of a field of concentra-
tion or specialization; 4) ABIM offering
its written examination for certification
after two years of training in the broad
field of internal medicine. Simple math-
ematical calculations show that for the
“kid who is good with the books and
exams,” it is now possible, theoretically,
to obtain an MD degree five years after
completion of high school, and to have
passed ABIM's qualifying exam and to
receive a Certificate of Qualification in
general internal medicine after seven
years of education and training following
graduation from high school.

Such headlong progression of a hith-
erto steep and rather long path raises
some guestions for all of us. Aside from
taking steps to assure that internists will
not be divided into two mutually excly-
sive groups (the generalists, with their
“quickie’ degree and certificate, and the
sub- or super-specialists, with their pro-
longed and, at times, somewhat esoteric
preoccupation with rather limited fields),
we must face several problems, the re-
sponsibility for solving which will de-
volve directly on us from this speed-up
in education and training: 1) Recruit-
ment, 2) continuing education and peer
review, and 3) maintaining and nurtur-
ing the quality of effort, the esprit which

THE HEALTH MANPOWER PROBLEM

available practice locations and areas of
special need, and that the availability of
this resource be made known to depart-
ment chairmen of resident training pro-
grams.

The Committee also discussed the
need for an educational program di-
rected 1) toward the physician to teach
him acceptable ways in which he might
use his assistants more extensively, and
2) toward the public to teach them to
accept services appropriately rendered
by assistants under supervision.

ASIM’s expertise is being sought hy
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has characterized internists as the pro-
totype for all physicians,

By way of explanation, recruitment
may well become much more difficult as
the “captain of the team"” becomes far-
ther and farther removed from the actual
delivery of care —the actual working
with patients, After all, most of us gain
the recompense necessary to keep us at
those long hours through the satisfaction
which goes with helping those in distress.
Furthermore, medicine’s competitive po-
sition among the other higher educa-
tional options has certainly suffered as
a result of the stance of derogation as-
sumed these past twenty years by politi-
cians, planners, and those who espoused
early the cause of nationalization of
health care delivery, aided ant abetted
by the mass media scribes. What we, as
a profession,.can do to remedy this is
not at all clear, save to persevere, and to
hope that right will win out in the end.

As far as continuing education and
peer review are concerned, it is going to
be much more important in the future to
have available a wide variety of options
through which the internist can keep up
with scientific advances. First of all, his
initial education will have been con-
siderably more abbreviated than is pres-
ently the case. This means that not only
will he have to get additional supple-
ments of hard facts, but also that he
will have to have the opportunity to try
them periodically out by actual applica-
tion in an institutional educational set-
ting. Under such circumstances, I am
sure that peer review will become much
more understandable, useful, and desir-
able. Just how this will be timed to fit
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other organizations concerned with the
health manpower issues. It has been
asked to provide representation at meet-
ings concerned with manpower problems
by AMA, HEW, and the American As-
sociation of Medical Assistants
(AAMA). This latter organization has
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into recertification and re-licensure has
not vet been worked out.

Finally, with regard to the mainte-
nance and nurturing of the guality of
effort—our esprit—I have in mind “that
little something extra” which has seemed
to set dedicated physicians apart from
the other professions, After all, doctors
are just ordinary, well-educated citizens,
who have come up through “the system"
and have achieved an almost guild-like
adherence to the goal of quality. A little
appreciated divident which has accrued
to society from our long educational and
maturation process is this esprit, which
seems to have rubbed off on us, or to
have been absorbed by us as we worked
and learned side by side with our men-
tors and peers. One of the great chal-
lenges which faces us as physicians and
as internists is how to cherish and pass
on “that little something extra” as we
face the future with all its demands for
more services, for more efficiency, and
for more economy.

been instrumental in stimulating a dis-
cussion toward the educational needs of
the Medical Office Assistant, and to this
end a “Program Coordinating Task
Force” has been appointed by the AMA
to plan, discuss, and map-out the edu-
cational needs for the medical assistant,
This writer was the ASIM representative
at that meeting in September, 1970.

The American Society of Internal
Medicine is involved in the pressing
problem of health manpower and is pro-
viding leadership and direction toward
its solution.
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ESTIMATES

Projecting from the results of the survey, it is esti

ted that #;'.““» 1

21,000 full-time allied health workers serve members of ASTM engaged primarily in
patient care. They are distributed among the various types as follows:

The foregoing estimates are in terms of full-time equivalent workers, Counting
the number of different individuals, both part-time and full-time, separately, would

raise the total about 714 percent to 22,600,

“The recent survey not only determined the number and types of allied health
personnel employed by internists but also the tasks these workers now perform as
well as the attitudes of internists about which of their functions could and should
be delegated. The information on delegation of tasks has l!een summarized and will

be released shortly.
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Fifty group in Texas Medical Center
(Houston) needs Board Certified or eli hlo
Internists wilil ialties in Allergy,
ology, Nuclear icine, Pulmona
eases and Endocrinology. Also
gualified Internists or Occupational Health
physicians to develop and direct aviation
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Multi-specialty clinic presently with five
internists desires INT ERNIS Emllent
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ahoma. Contact: F. Maﬂm.MD 1N
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Living in an “emerging” country with all
the attendant problems of its medical
care programs makes me more keenly
aware of the great value of the activities
of ASIM. {In much of Europe also there
is little recognition of Internal Medicine
as a specialty.)

We are active in peer review mainly
asan educational-audit method but since
better quality in the long run means
more costs, this aspect of cost also be-
comes important to an organization with
65 physicians and expenditures of $13
million per year,

The internists in our group are the
most active in maintaining and improv-
ing quality. .

If the Committee on Quality Evalu-
ation of ASTM has more information on
ways of measuring and assessing quality,
T would like to obtain it, even if still in
the research area.

Both hospital (in-patient) and out-
patient care needs assessing and more
study and practical trials in the case of
out-patient care is needed. With 450,000
out-patient visits per year in our clinics
and a considerable interest in quality
and cost, we have gained some experi-
ence but need any information available
on ways of measuring and improving
quality in an out-patient setting.
Richard P. Perrine, MD

‘Aramco Box 1522

Dhahran, Saudi Arabia

Editor’s note: Evidently the problems
of internal medicine in this field are in-
ternational. ASIM's Committee on Qual-
ity Evaluation has responded to Dr.
Perrine’s request for information.
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